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1. Purpose 
This user guide provides instructions on how to provide comments on a particular application as a 
surrounding pharmacist. 

2. Submitting comments 
a) On the Portal, click on ‘Surrounding Pharmacy Comments’. You do not need to sign in to the 

PBS Approved Suppliers Portal to submit comments.  
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b) Complete the mandatory fields: 
• Approval number – this is your pharmacy approval number 
• Application number – this is the application you are providing comments on 
• Comments 

Once you have acknowledged the privacy note and agree to the Terms of Use by checking 
the box, ensure you have entered in the correct code from the image (the captcha is only 
required if you are not signed in to the PBS Approved Suppliers Portal) and click ‘Next’. 
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c) You may upload multiple files to support your comments however each file must be less 
than 50MB each. The title of each upload document must be 100 characters or less. To 
upload multiple files you can hold down the ‘CTRL’ button and select the files you would like 
to upload, or you can hold down the ‘Shift’ key and select multiple files. 
 

 
d) Click ‘Submit’. 
e) Once submitted successfully, the following screen will appear. 
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